Damon Bruce, Head of Operations, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
It's great working for a team with a private corporate background. Investing and looking after the
workforce is also a great positive for the company.
What does it mean for you to be a Head of Operations?
It's a great honour, I've worked here for 23 years and progressed 14 times, I feel a sense of loyalty
and ownership for the role and love being able to work on strategy and manage a great team of
dedicated people. I feel I can make a great difference.
What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
I love holidays (particularly cruises). I spend time with my male partner, son and daughter. Love
going to the cinema and walking my two cocker spaniels.
I also like to draw pencil portraits when I have the time.

Nasser Hussain, Financial Reporter, BMW, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
It means a lot to work for a company that has given me plenty of support to fulfil my potential and I
will always be grateful.
What does it mean for you to be a Financial Reporter for the BMW partnership?
I like this role because it allows me to work with numbers which has always been one of my
strengths.

What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
I love to play football and play as part of a five aside team. I love watching movies and love reading
technology news. I enjoy eating out and going to the cinema. People may not know that I play seven
different sports.

Natasha Ayana, Customer Service Advisor, Zara, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
It’s a good opportunity to help people and advance my customer service skills.
What does it mean for you to be a Customer Service Advisor for the Zara partnership?
Working for Zara has developed my eye for fashion and forecasting the latest fashion trends.
What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
In my spare time, I develop my stylist brand on Instagram (@na.stylists). I also read a lot of news and
research current political and social dilemmas to make me more conscious of the world. I also enjoy
meeting friends and family and enjoy fine dining.

Thomas Parker, Customer Service Advisor, VW, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
It makes me feel like I work in a company where my skills and traits are appreciated in an
environment where I am pushed to achieve my best.
What does it mean for you to be a Customer Service Advisor member at the VW partnership?
It means that I have the opportunity to promote the VW brand through Arvato and meeting and
exceeding customer expectations.
What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
Singing! I used to take singing lessons and occasionally sing in public.

