Richard Parkin, Finance Director, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
Arvato is an amazing place to work with a brilliant culture. I work with some excellent managers and
our ability to come together and work through business challenges successfully is second-to-none.
I’ve never worked for an organisation as collaborative as Arvato.
What does it mean for you to be a Finance Director?
I’m lucky to have a strong finance team which I really enjoy being a part of. It’s a challenge being
spread across the different site but we are good at communicating and still keep it fun which is
important to me. It also means getting involved in all areas of the business which makes it more
varied and enjoyable.
What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
Hmmm. I bought an old Jaguar convertible this summer, so cars are definitely becoming a passion. I
love travelling especially to out-of-the-way places, and I do like my wines and managed a trip to
Napa Valley in California this year to see how they make it in the US. I live in an old house so
restoring that has been a long slow process – not sure it’s a hobby more a necessity! - which is nearly
complete.

Mona Marvani, Key Account Director, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
Back in February 2018 I joined Arvato as a contractor and in August 2018 I became a permanent
member of the Senior Management Team. My decision to stay with Arvato came from the want to
be part of the team that would help implement operational excellence strategies that would support
the continued growth of our business in such a competitive market. We have a number of exciting
opportunities ahead of us and our offering from an operational and client management perspective
has to be flawless to advance and succeed in these. I very much enjoy being part of the decisions
that support the process allowing us to take on these challenges.
What does it mean for you to be a Key Account Director?
My role within Arvato as a Key Account Director allows me to combine all my skills I have developed
along my contact centre journey spanning over 18 years. A Key Account Director is responsible for
our clients, our people and ultimately our financial position on the account, giving a holistic view of
all aspects impacting the service we are providing and the right position to make necessary changes
to stabilise and develop the accounts further. I enjoy supporting our client base and helping them
reshape their business models to best support their customers and taking my team along the way to
meet the collective objectives.

What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
I generally do not have any hobbies as I have three children who are very demanding and have
replaced any free time I used to have (for now anyway!). However, to maximise my time at home
with the kids when not working I love having gatherings, cooking lots of nice food and
entertaining. Spending time with friends and family is what I am really passionate about and also
very lucky to have. I suppose something people may not know about me… I am currently working on
a local project in my home town of Bristol. The project is to encourage local restaurants to support
the ever increasing homeless population during the festive period by offering free hot meals, an
exciting opportunity for everyone involved to play their part in supporting the community.

Martin Wharton, Customer Service Advisor, Volkswagen, Warwick, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
The ability to provide the best customer service to our clients' customers.

What does it mean for you to be a Customer Service Advisor for the VW partnership?
It provides me with the opportunity to ensure that people know that VW care about their
customers.

What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
I am passionate about scouting and helping kids in the local community. I also help run a local youth
group.

Alex Harvey, Customer Service Advisor, BMW, Slough, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
-

Being 100% you
Great internal opportunities to go forward with your career
Being part of a business looking to go forward in the future and not being stuck in one place

What does it mean for you to be a Customer Service Advisor member at the BMW partnership?
-

Going the extra mile for client’s customers
Thinking outside of the box
Always putting yourself in the customers' shoes

What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
Keeping fit, socialising with friends and family. Being a ‘foodie’ I enjoy making different meals, for
example, biryanis, samosas and pastas.

