Richard Husband, Business Development Director, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
I enjoy working for Arvato, I like the people and culture and there is a good fit between our business
objectives and my skills and experience. Whether you look at our customer experience management
capabilities, our deep automotive sector expertise or the back office BPO services, we have a strong
offer for the right customers in a competitive market so it’s a very good business to sell for. Also, I
think we offer great opportunities to everyone in Arvato at all levels.

What does it mean for you to be a Business Development Director?
I have been lucky to work in both large and small organisations in my career, some family
businesses and some global enterprises. A few years ago I had a think about what I enjoyed most in
all the roles I have had. It didn’t take long to realise that the top three were all sales roles where I
owned a target, spending my time developing and winning new deals. So I decided that is what I
would do going forward. I like the responsibility and accountability that comes with the role. I really
enjoy working with the talented people we have in Arvato (and we have some of the very best!),
working out how we can solve our customer’s problems and then developing a compelling
proposition that becomes a proposal the customer can buy-in to.

What are you passionate about?



Politics and Current Affairs - I love it! I watch, listen and subscribe to podcasts to inform my
opinions on how we should be governed.
Sport – A lifelong Hull City and Hull Kingston Rovers fan. I love cricket (come on Yorkshire!)
but a bit sad after losing the ashes.

Hobbies?




Golf – Totally besotted with the game. I play mostly at Lutterworth GC but any time
anywhere the opportunity arises, the bag is in the car most of the time.
History – Particularly military, socio-economic and political. So many books and so little
time!
Music – Fortunate to like many artists from the 1960’s and 1970’s through to today but in
particular The “Boss”/ Motown/ Bowie/ Fleetwood Mac/ Pink Floyd/ Adele.

Something people may not know about you?


In 1977 I decided to have a full Afro hair perm (yes I did have enough hair and I have a
photo) like some of the footballers of the time – Kevin Keegan etc. It didn’t go down well at
home but my fiancé now wife thought it was great!

What do you do in your spare time?


Entertain and spend time with family and friends

Rhian Williams, Customer Contact and Support Services, Swansea, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
I enjoy working for Arvato. I have been able to develop my skills and enabled me to further increase
my education through external courses and workshops. They allow me to be pioneering and ‘100%
me every day’ embracing my charity work outside and in the work environment, with me being a
‘Charity Champion’ on the Arvato Swansea site.

What does it mean for you to be a Customer Services team member at Shared Services Arvato?
I enjoy working on the customer services team, part of the wider customer contact and support
services team. Every day brings a new challenge. I’m passionate that we provide excellent customer
services and proud that we achieve our goals as a team for our DfT clients.

What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
I enjoy playing darts and play weekly for a local pub team.
I’m president of and volunteer with Glantawe (Swansea Valley) Lions which is a non-profit charity
that supports the local community. We run and assist with a variety of charity events in the Swansea
Valley community. I help host a monthly darts night, with the RNIB, to allow people with sight loss
the opportunity to get involved.
Friends and family are important to me I love socialising!

Kathryn Major, Quality Assurance Specialist, Volkswagen, Warwick, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
I’ve loved being able to develop my skillset and get involved with projects such as The Big Debate.

What does it mean for you to be a Quality Assurance Specialist for the VW partnership?
I like to contribute towards helping people improve their quality, and I love the team I work with in
Warwick.

What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
I have a big family (I’m one of 5 siblings, and I have 5 nephews and 1 niece) and love seeing my
friends too my spare time. I love music and going to concerts, and (trying) to eat a balanced diet. I
also absolutely love dogs and can’t wait to get one of my own in the future!

Adrian Wicks, Customer Support Manager, Renault, Maple Cross, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?
It means I can be 100% me every day!

What does it mean for you to be a Customer Services team member at Shared Services Arvato?
It means so much to be able to help and guide people to solution to their issue and or queries.

What are you passionate about? [Hobbies? Something people may not know about you? What do
you do in your spare time?]
I love spending every second I can with my son, playing and watching Football, brain teasers such as
jigsaw puzzles and rubix cubes.

