Richard White, Commercial Director, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?

To me it means two decades (well 19 years) of great teamwork!

What does it mean for you to be a Commercial Director?

As a Commercial Director, I’m able to lead a motivated team that supports the business in
compliance, client and supplier management, as well as being part of the team that bids for new
business.

What are you passionate about?

I enjoy golf, tennis and cricket. I’m passionate about my kids and of course my wife (I got married
last year).

Nancy Hole, Document Management Team Lead, Swansea, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?

It means I get to be part of the Arvato values by being Proud, Passionate and Pioneering.

What does it mean for you to be a Document Management Team Leader?

Being a Document Management Team Lead means that I can have a positive impact on the culture
of my team and how they perform.

What are you passionate about?

I play the piano, sing and love doing obstacle course races. I love scary films and I have bungee
jumped off the Auckland Harbour Bridge.

Lyndsey Wearin, Payroll Assistant, Chesterfield Borough Council, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?

To be part of global corporate enterprise is quite thrilling, especially working within a small town on
behalf of the local government.

What does it mean for you to be a Payroll Assistant?

Everyone comes to work to earn money and their payslip is probably what matters most to them. It
gives me great satisfaction to know that within my role I’m able to cause happiness to other people,
ensuring they are paid correctly etc.

What are you passionate about?

I really enjoy fundraising for charity and also like to challenge myself and get involved in something
out of the ordinary. Over recent years I have taken part in a skydive, trekked up a mountain and
fought in a boxing match in front of thousands of spectators. My hobbies include travel; especially
weekend city breaks (I try to get away at least 5/6 times a year!).

I love socialising with my friends and family, love music and live bands. I own shares in three race
horses, and enjoy visiting different racecourses for a day out.

Pavitar Virdy, Operations Manager, BMW Financial Services, Arvato CRM Solutions UK

What does it mean to you to work for Arvato?

Working for Arvato has given me another opportunity to progress in the Corporate world. There is so
much opportunity here and plenty to work on which keeps me on my toes & love being busy. I enjoy
being in a challenging environment which allows me to keep building as a person and keep learning.

What does it mean for you to be an Operations Manager?

Being the Operations Managers for BMW Financial Services really allows me to make a positive
difference and steer the department in the right direction. This area of the business has faced so
many challenges, I am proud to be a part of a team that has been involved with making this a great
contact centre to work as well as working for a prestigious brand like BMW.

What are you passionate about?

I am passionate about making a difference and making it a positive one. I like to think I am an
advocate of encouraging people and developing them not only at work but in life. I enjoy playing the
guitar and play football to keep fit. I also like to read books and anything that helps me be a better
person than I was yesterday. Something that people don't know about me is that I learnt sign
language in college :)

