
 

Mark Brown 
mark.brown@arvatoloyalty.com 
 
 
Managing Director 
 
Responsible for:  

 
arvato loyalty services Limited 

 
 
Education 
 
BA Hons Modern Languages and Politics, University of Northumbria. 
  
 
Career:  
 
1994 – 1997 
> Operations Manager - RCI Germany  
 
1997 – 2002 
> General Manager - SITEL Germany   
 
2002 – 2005 
> Managing Director - SITEL Germany  
 
2005 – 2007 
> Managing Director - SITEL UK  
 
2007 – March 2008 
> Head of Business Process Outsourcing - arvato services UK & Ireland 
 
April 2008 – to date 
> Managing Director - arvato loyalty services UK  
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arvato services UK & Ireland    Email: info@arvato.co.uk 
   www.arvato.co.uk  


